Over a third of the public
trained

for their needs.

When you contact your
general practice, a member
of the reception team will
ask you some questions
about your need.

It is Important to give the
reception team as much
information as possible and
any information you share
will be treated in confidence.

Your general practice team is here to help you.
Visit nhs.uk/GPservices to find out more.
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Meet your local GP practice team

GPs Paramedic
Receptionist team Pharmacist
Physiotherapist

Physician Associate

Social prescriber

Practice nurse
Occupational Therapist

Advance Nurse Practitioner Care Coordinator

Health Care Assistants

Mental Health Therapists
and Practitioners
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When you contact us, a
member of our reception team
will ask you some questions
about your need

It is Iimportant you give me
as much information as
possible. I'm specially
trained to get you the right
care from the right health
professional

At High Street Surgery, there are
different specialist roles in our GP

Team working together to care for
youl.

When you contact the surgery, our
staff will help you get the right
appointment for your needs.
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When you contact us, you will
be asked some questions by a
team member about your
needs on the day

It is Important you give me
as much information as
possible. I'm specially trained
to get you the right care from
the right health professional




Your GP team NHS
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If a patient can’t visit this general practice, or needs help .

urgently, | can come to them -
NAME, Paramedic '
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Here at High Street Surgery, there are different specialist roles in
the GP Team working together to care for you.

Our staff are also trained to support you to get the right
appointment for your needs.

Next time you contact us, you may be offered an appointment with
one of our team working at the practice instead of a GP, if this is
the best person to help you. This includes a paramedic, nurse,
pharmacist, healthcare assistant, physiotherapist and more.

Visit our website www.highstreetsurgerycheshunt.co.uk, talk with
the Reception team, or pick up a leaflet in the surgery to learn
more about the different roles,
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