Pharmacist

Pharmacists are experts in medicines and can offer health advice. They can
review current prescriptions and make changes if needed and advise on any
side effects. You will often get an appointment with a pharmacist to review
repeat prescriptions. They will tell your GP if your medicines need to be
changed. If you are on regular medication, the pharmacist will review your
medication each year to see if it needs to be adjusted.

Physiotherapist

Physiotherapists help and treat people with physical problems caused by
illness, injury, disability or ageing. You can get an appointment with a
physiotherapist if you are having pains in your back or limbs. They also
promote good health and advise people on how to avoid injury.

Social prescribing Link Worker or Community Navigator

These roles connect you to nearby groups, activities and services to meet your
social, emotional and practical needs which affect your health and wellbeing.
They will have an appointment with you to talk about your situation, understand
your needs and help you get the support you need. Examples include walking
groups, cookery classes, volunteering or debt advice.

Mental health therapists and practitioners

Our qualified mental health workers can assess your needs and help you
access local services and resources to help with your mental health. If you
have a mental health condition, they can provide advice and support to manage
your condition.
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When you’re feeling unwell, you want to get advice
and help quickly.

General practice is often the front door into NHS services and the way that people get
health advice, information, treatment and support.

So that you can get the right care at the right time, there are different specialist roles in
general practice working together to care for you. The clinicians work at your practice and
across a group of practices in your area, which is called a primary care network.

We want to support you to get the right appointment for your needs. You be offered an
appointment with a nurse, a paramedic, a pharmacist, a healthcare assistant, a
physiotherapist or another role rather than a GP if this is the best person to help you.

Because these specialists work across a few different surgeries locally, you might be
asked to go to a different surgery than your usual one so that you get more choice of
appointments.

This larger team also means GPs have more time to treat those with more complex or
chronic health needs. If you need to see a GP you will always be offered an appointment,
but these other health professionals may be able to provide more appropriate support so
please take the opportunity to have an appointment with them.

There are different ways you can make an appointment:
» Use our online form

* Use the NHS App
e Visit our website

. So what specialist roles do we have in our area at the moment? The rest of this
leaflet tells you all about them. Please note that not all roles are at each practice,
so you might be asked if you go to another surgery nearby for your appointment.
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